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Ask Me Anything: Communications
Coaching Subscription

By enrolling in the Ask Me Anything: Communications Coaching Subscription (“the Program”),
you (“Participant”) acknowledge and agree to the following terms:

1. Program Description

The Program provides up to twelve (12) one-hour coaching and strategy sessions with Mission
& Purpose Founder & Principal Keosha Varela, to be used within a twelve-month period
beginning on the date of enrollment. Sessions may be used monthly or scheduled flexibly,
including the option to book up to two hours in a given week, subject to availability.

2. Use-lt-or-Lose-It Policy

Enrollment represents a commitment to a year-long advisory partnership.
Unused sessions do not roll over, and refunds are not provided for unused time.

3. Scheduling & Rescheduling

Participants are responsible for booking their sessions in advance.

If you need to reschedule, you must provide at least three (3) business days’ notice, except in
cases of iliness, emergencies, or other extenuating circumstances. Missed sessions without
appropriate notice will be forfeited.

4. Scope of Support
The Program includes:

e Advisory guidance, thought partnership, and strategic coaching provided live during
scheduled sessions.
e A prep worksheet sent upon enroliment to help you prepare for each call.

The Program does not include:



e Any deliverables (writing, editing, content creation, strategy documents, slide decks,
emails, or other outputs) produced by the coach outside of the coaching session.

e Additional support, communication, or work completed after the session unless
otherwise agreed to in writing under a separate contract.

5. Payment & Refunds

Program fees are non-refundable, in whole or in part, regardless of use or scheduling changes.
Payment must be completed at the time of enrollment.

6. Participant Responsibility
You understand that this Program is advisory in nature and does not guarantee any specific

outcomes. You retain full responsibility for decisions, messaging, communications materials,
and actions taken based on the guidance provided.

7. Confidentiality

Both parties agree to keep shared information confidential, except where disclosure is required
by law.

By checking the box at enroliment, you acknowledge that you have read, understood, and agree
to all terms above.
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